
W O R K  E X P E R I E N C E

Rewrote in-app flows for Visa Debit and achieved >10% increase in
transaction share by simplifying decision points, boosting
usability, and aligning with brand tone
 • Led voice and tone evolution for active trader platform;
partnered with UX research and marketing to refine cross-channel
messaging (email, in-app, push)
 • Created journey maps and IA models for Satellite Portfolios,
uncovering friction points and informing multi-surface content
strategy
 • Built a scalable content design system file that unified content
patterns across UX, Legal, Product, and Compliance
 • Facilitated collaborative workshops across CX, Marketing, and
Product to improve briefing processes and align tone,
accessibility, and engagement goals
 • Rewrote onboarding experiences for novice investors using plain
language principles and WCAG standards to increase
comprehension and reduce support tickets

Senior Content Designer
Questrade | Dec 2021 - May 2025 

Led brand voice and tone guide development for email marketing
tool, aligning marketing and UX content for consistency
 Crafted email journeys and homepage messaging that lifted click-
through rates by 18%
 Collaborated with Product and Design to write UI copy, help docs,
and landing pages optimized for clarity and engagement

Content Specialist
InfoAnalytica | Jul - Dec 2020 | Contract 

Created cross-functional content for enterprise marketing
(landing pages, thought leadership, UI copy)
Partnered with research and marketing teams to A/B test assets
and iterate based on performance insights

Content Manager
QuinStreet | Jan - July 2019  

Managed editorial content pipelines for 5+ finance/education
brands; established QA workflows and SEO guidelines
Ran content audits to identify gaps, shape messaging strategy,
and maintain consistency across product and marketing surfaces

UX Content Writer
Coherent Path |Jul - Dec 2021 

T O O L S  &  M E T H O D S

Figma

JIRA

Agile

Voiceflow

Google Analytica

S K I L L S

Microcopy & UX Writing

Information Architecture

Content Testing

Journey Mapping

Accessibility (WCAG, plain language)

Content Audits 

C R O S S - C H A N N E L  C O N T E N T  D E S I G N E R  |
C O N T E N T  S Y S T E M S  S T R A T E G I S T

AMRUTA APTE

S U M M A R Y

Senior Content Designer with 10+ years of experience delivering cross-
platform content for apps, emails, marketing, and digital experiences. I bring
a systems-thinking lens to UX writing—balancing brand voice, accessibility,
and research to scale content frameworks across surfaces and teams. Skilled
in content testing, IA, and collaboration with Product, Legal, and Marketing to
craft content that converts and complies.

E D U C A T I O N

BrainStation, Toronto
UX Design Diploma | Jan - April 2021

University of Pune, Pune
M.B.A - Marketing | Jul 2011- May 2013

I.G.N.O.U, Mumbai
B.Sc. in Hospitality & Hotel Administration

C O N T A C T

647-655-2340

www.amrutaapte.com

apteamruta25@gmail.com

Toronto, Canada

Multi-channel Messaging (in-app, email, push, chat)

Miro

http://www.amrutaapte.com/


 

S O F T  S K I L L S

Collaboration

Storytelling

Empathy

Adaptability

Communication

AMRUTA APTE

E D U C A T I O N

BrainStation, Toronto
UX Design Diploma | Jan - April 2021

University of Pune, Pune
M.B.A - Marketing | Jul 2011- May 2013

I.G.N.O.U, Mumbai
B.Sc. in Hospitality & Hotel Administration
Jul 2008 - May 2011 

C O N T A C T

+1 647-655-2340

www.amrutaapte.com

apteamruta25@gmail.com

Toronto, Canada

W O R K  E X P E R I E N C E

Defined brand tone and writing guidelines for vEmployee, a SaaS
workforce platform
 Produced content across web UI, microcopy, onboarding flows,
and help docs to support cross-platform usability
 Boosted email CTRs by 22% through content A/B testing and UX-
focused copy improvements

Senior Content Writer 
Clarion Technologies | Aug 2017 - Jan 2019

Project Management

Prioritization

Leadership

Delivered content strategy and digital copy for small businesses
across websites, social, blogs, and print
Published 200+ lifestyle and tech features in outlets including
Femina, blending storytelling with service journalism
Designed visual assets using Canva, Adobe Suite, and CorelDraw;
collaborated with editors and entrepreneurs to bring ideas to life

Content Writer 
Self-employed | May 2013 - Jan 2019

http://www.amrutaapte.com/

